advanced



Error Codes

ERROR CODE MEANING

01

02

05

07

09

10

11

16

17

18

30

31

32

NUMBER

SELECTION CODE Motor blocked [ spiral does not rotate

NUMBER The spiral does not complete the rotation /
SELECTION CODE time out of the HCB knob rotation (7 secs)

NUMBER
SELECTION CODE

NUMBER
SELECTION CODE

NUMBER
SELECTION CODE

(*) 38-39

(*) 38 - 39

(*) 33-38-39-117

(*) 38 - 39
(*) 38 - 39
(*) 38 - 39
(*) 38 - 39
(*) 38 - 39

Motor disconnected

HCB pusher timeout (15 secs)

Possible microswitch defect or spiral
motor wiring defect

Internal temperature feeler faulty

Evaporator probe faulty

Error communication with peripheral
(electric panel hub board)

Communication break during sale cycle
without credit collection

Communication break during cycle with
credit collection

Fridge safety has intervened

Photocell test error

Photocell calibration error



Error Codes

ERROR CODE

33

39

51

55

61

62

65

69

91

93

(*) KEY:
33 = PHOTOCELLS
38 = SPIRALS MASTER
39 = SPIRAL SLAVE
117 = HUB BOARD

MEANING
(*) 38 - 39
(*) 38 - 39
(*) 38 - 39
/
NUMBER

SELECTION CODE

NUMBER
SELECTION CODE

NUMBER
SELECTION CODE

NUMBER
SELECTION CODE

NUMBER
SELECTION CODE

Photocell safety

Interruption of peripheral connection
at the beginning of the sale cycle

Payment system out of service

Motor Blocked (the spiral does not
rotate) SLAVE A

The spiral does not complete the
rotation SLAVE A

Motor disconnected SLAVE A

Possible microswitch defect or spiral
motor wiring defect SLAVE A

Selection not reset

Communication error between the
machine and the Audit device



